B
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JOB DESCRIPTION: SERVER (FULL AND PART-TIME AVAILABLE)

RESPONSIBILITIES

e Taking orders, suggesting menu items, suggesting special menu items.

e Answering questions about menu items, food sensitivities, and food substitutions.
e Serving beverages and delivering food and beverages to customers.

e Communicating with customers to ensure satisfaction and resolve any complaints.
e Processing customer payments.

e Removing dirty dishes from tables to avoid clutter while customers are eating.

e Cleaning tables after customers have finished their meals.

e Maintaining regular and punctual attendance.

e Maintaining a calm demeanor during periods of high volume or unusual events.

e Communicating effectively with managers and co-workers.

WHAT WE’RE LOOKING FOR

e You’'re a strong team player and communicator with strong interpersonal skills.

e You’'re organized, detailed-oriented and can learn quickly by instruction and example.

e You can understand and follow written and verbal instructions and ask for clarification if needed.
e You can safely handle and operate food equipment associated with the position.

WHAT TO EXPECT

e Standing for long periods of time.

e Reaching and lifting overhead up to 25 pounds.

e Working in a food preparation environment, including heat, cold, smoke, steam, cleaning and
sanitation products, and other environmental factors.

BENEFITS
e Best Western Owned Business discounts, food & golf discounts, on-property Chevron discounts.

QUALIFICATIONS/SKILLS

e Minimum ages: Morning Servers, 18+; Night Servers, 21+.
e Must complete Utah Food Handlers Permit within one week of hire date.
e Must have reliable transportation to and from work.

WAGES

e From $2.60/hour + tips, based on experience.

Send message of interest and copy of resume to INFO@THUNDERBIRDUTAH.COM
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